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This Issue’s
Focus:

We Are Trainers
GBS owners Linda Henderson and Holly Gibbons
are experienced trainers in a wide variety of topics,
for both youth and adults.
Linda is a certified vocational trainer, specializing
in video production, team building, leadership, and
diversity. Holly, whose expertise is in social media
training, has a multi-year contract with Clarion
University to present SeniorLink computer classes,
and offers a wide variety of computer and Internet
classes in both group and one-on-one settings.

GBS also has a network of other trainers they can
call on to meet your training needs. These currently include Tambra Warner-Sabatini, Pamela Watkins (human resources), and Rick Capozzi
(personal growth & development).
If your business or organization has a specific skill
gap, contact us to discuss how we can best fill your
training needs. We can present at your facility or
ours, located in the Emerging Technology Center in
Franklin, PA.
If you are a trainer seeking more presentation opportunities, contact us by phone or email to arrange
a time to talk about working with GBS.

Web Design/Hosting
SEO & Analytics
Animation
Illustration
Consulting

Osborne Business of the Year
GBS loves to see its clients recognized for their
efforts. The Osborne-Williams Funeral Home was
named Grove City Chamber’s Business of the Year
for 2017! Congrats to the Osborne-Williams team!

Social Media
Inside Sales
Logo Design
Print Materials
Trade Show Booths

Training
Video Production
Voice-over Services
Photography
Email Marketing
IT Consulting

Follow Our

Economic Development
GBS loves economic development! We recently
completed a Fiber Internet research report for
FICDA, and are embarking on a marketing campaign for the Tionesta Business Park. We look
forward to helping them fill their facilities.

Customer Spotlight: Woods at Wyattville & Wyattville Country Gardens
The Woods at Wyattville and Wyattville Garden Center are one of the GBS clients who
have multiple enterprises and multiple marketing plans.
The Woods is a gift shop that offers home décor, holiday decorations, and unique items
great for gift-giving. The Gardens is a garden center offering annuals, perennials,
vegetables, trees, shrubs, and porch
and garden decorations.
Both businesses are seasonal. Strong marketing helps them make the most of their
respective seasons and reach their target audience effectively. We’re happy they
turned to GBS to make this happen!
In 2017, our team developed new websites for both businesses, created social
media graphics, and took all the photos for both websites.
Look for them on Facebook @thewoodsatwyattville and @wyattvillegardencenter.

www.Gibbons-Business-Solutions.com

Marketing Tip

GBS Trainings

By Holly L. Gibbons
Security is a BIG deal to everyone doing business over the Internet. Have
you ever noticed that some web addresses start with http:// and others start
with https://? The added s means the site has SSL security.
SSL stands for (Secure Sockets Layer). It’s technology that keeps sensitive information such as credit card numbers, social security numbers,
usernames, and passwords safe and out of the hands of cyber criminals.
How? By encrypting or scrambling data as it passes between websites and
web servers. Once it reaches the recipient it is unencrypted.

An SSL certificate tells visitors you are the legitimate owner of your website. Showing your customers you are serious about security is a terrific
way to build trust. When your website has a SSL certificate installed, a
padlock icon and https:// appears in your customer’s browser bar.

Jan. 24—Motivating Yourself & Your Team
During Challenging Times (Rick Capozzi) 8:00—
10:00 am Franklin Area Chamber of Commerce.
Forest County Business Alliance training series:
Jan. 25—Motivating Yourself & Your Team*
Feb. 13—Intro to Social Media for Business*
Feb. 21—Onboarding and Recruiting* (Pamela
Watkins)
Mar. 7—Dealing with Difficult People* (Pamela
Watkins)
Mar. 22—Planning your Website*
*Contact FCBA for details and registration.
Apr. 3—Computer Basics @ Clarion University,
Venango Campus, 10 am—12 pm.

An SSL certificate can boost your rankings and search results. Google and
other search engine owners reward secure websites to encourage all website owners to get on-board. No business or organization is too small or
too new to protect its online customers and business reputation with an
SSL certificate.. Questions? Contact us to secure your website.

Apr. 10—Internet 101 @ Clarion University Venango Campus, 10 am—12 pm.

Content Writing for Digital and Print

FCBA EMPOWERS

Writing is crucial to your business or organization; without written communication, you can’t build your customer base and grow. So your writing needs to be
of high quality, effective at relaying your message, and engaging for the reader.
The types of writing your enterprise may require include product/service literature, website content, social media posts, brochures/rack cards, reports, proposals, and others. These communications are often your first contact with customers or supporters, and tell them a lot about you.
It’s important that your message be crafted professionally, consistently, and
specifically for your audience. That’s why GBS has 3 professional writers on
our team, ensuring your communications reflect well on you!

Team Spotlight
Julia McCray, a freelance Writer and Virtual Assistant at GBS
since 2015, has been
hired as part-time Account Manager.
Her new duties will
include providing ongoing services to specific accounts. She will also continue to
write content, create forms and documents,
update websites, and assist Holly.
Julia has 20+ years of experience in government and non-profit administration, grant
writing, economic development, tourism,
and business startup/management.

Welcome to
2018!

Visit http://gibbons-business-solutions.com/
training/events/ for more upcoming trainings, including the spring schedule at Clarion University.

Holly recently met with Brady Millin, the new
Executive Director of the Forest County Business Alliance. GBS created a logo for their
EMPOWERS project, and will present a
weries of training
in 2018. The
FCBA was awarded a federal grant
to implement this
business development project.

GBS Cares
As a local company whose owners were
raised right here in Venango County, GBS
cares about the residents, businesses, and
organizations of the region.
This is why Holly, Linda, and many of our
team do all we can to help. We participate,
support, and donate services whenever we
can to help strengthen our community.
GBS recently donated design of the flyer
for the Franklin Elks Club Lodge #110
Youth Christmas party. Porch Music Store
hosted this party for 42 kids, which included pizza, a bell shaker workshop, visit
from Santa, and music.
How will you show you care in 2018?

